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Rolls-Royce M250 & RR300 General Warranty Statement
1. Scope and Application

This Warranty Statement (“Statement”) applies to Rolls-Royce M250 and RR300 series
engines, modules, components, and accessories (“Units”) that are overhauled, repaired,
exchanged, or supplied by Airborne Engines Ltd. (“AEL”).

This Statement applies to all current and future transactions unless otherwise expressly
agreed in writing.

2. Incorporation by Reference

This Statement is incorporated by reference into AEL customer documents, including but
not limited to:

e Customer Account Form AEL-885
e Accepted quotations

e Purchase Orders

e Service agreements and contracts

Execution of AEL-885, approval of a quotation, placement of a Purchase Order, or
authorization of work constitutes the Customer’s acknowledgment of and agreement to
comply with this Statement.

3. Nature of Warranty
This Statement covers AEL workmanship only.

Nothing in this Statement creates, modifies, extends, or replaces any Rolls-Royce OEM
warranty, program, campaign, or entitlement. Any OEM warranty applicable to new or
replacement parts remains governed exclusively by Rolls-Royce policies, eligibility criteria,
and approval processes, including those administered under the Rolls-Royce FIRST
Network.

4. AEL Workmanship Warranty

AEL warrants to the original Customer that maintenance, repair, and overhaul services
performed by AEL shall:

e Be performed in accordance with applicable approved data, manufacturer
instructions, and regulatory requirements; and
o Be free from defects in AEL workmanship, as determined by AEL.
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This warranty does not cover defects in design, materials, or manufacturing of parts
supplied by Rolls-Royce or third-party manufacturers.

5. Warranty Period and Effective Date

Engines and Modules

For engine or module overhauls, the AEL workmanship warranty applies for 1,000 engine
operating hours or two (2) years, whichever occurs first, commencing from the date the
Maintenance Release is issued by AEL.

For engine or module repairs, the AEL workmanship warranty applies for 500 engine
operating hours or one (1) year, whichever occurs first, commencing from the date the
Maintenance Release isissued by AEL.

Parts and Accessories

For part, component or accessory repairs or overhauls, the AEL workmanship warranty
applies for 1,000 engine operating hours or two (2) years, whichever occurs first,
commencing from the date the Maintenance Release is issued by AEL.

Warranty coverage is non-transferable and applies only to the original Customer.
6. Overhauled Parts - Workmanship Warranty Scope

For parts, components, modules, or accessories overhauled, repaired, or inspected by
AEL, the warranty provided under this Statement applies solely to the workmanship of the
maintenance or repair actions performed by AEL.

This warranty does not constitute a warranty of the inherent condition, remaining life,
future performance, or suitability of the part beyond compliance with approved data and
acceptance standards at the time the Maintenance Release is issued.

This warranty does not guarantee time installed, service life, time remaining to overhaul, or
continued serviceability beyond compliance at the time of release.
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7. New and Replacement Parts Warranty (OEM)

New or replacement parts supplied and installed by AEL may be eligible for Rolls-Royce
OEM new part warranty, subject to Rolls-Royce warranty terms, eligibility criteria, and
applicable time or usage limits.

Where Rolls-Royce OEM warranty applies, such warranty is provided by Rolls-Royce, not by
AEL. However, AEL will administer and coordinate eligible OEM warranty claims on the
Customer’s behalf, in accordance with Rolls-Royce policy requirements.

Airborne does not extend Rolls-Royce OEM warranty. We preserve eligibility, notify
customers when OEM warranty may apply, and coordinate claims in accordance with
Rolls-Royce policy.

Rolls-Royce OEM warranty coverage, approval, and remedies are determined solely by
Rolls-Royce. AEL makes no representation or guarantee regarding the acceptance,
duration, or outcome of any OEM warranty claim.

8. Outside Service Provider (Third-Party) Warranty

Certain parts, components, modules, or accessories may be repaired, overhauled, or
serviced by approved third-party service providers (“Outside Service Providers”) as part of
the maintenance scope.

Where Outside Service Providers perform repair or overhaul services, any warranty
applicable to such work is provided solely by the Outside Service Provider in accordance
with their published warranty terms.

AEL does not independently warrant third-party workmanship or outcomes; however,
where applicable, AEL will administer and coordinate eligible third-party warranty claims
on the Customer’s behalf, consistent with the applicable provider’s warranty policy and
documentation requirements.

9. Warranty Condition - Payment Status

Warranty coverage under this Statement is contingent upon the Customer being in good
standing with payment terms as defined in AEL-421 Standard Terms & Conditions.

AEL reserves the right to deny, suspend, or void warranty coverage where invoices remain
unpaid or payment terms have otherwise been breached.
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10. Exclusions
This Statement does not apply to failures, defects, or damage resulting from:

e Improperinstallation, operation, preservation, storage, or maintenance

e Unauthorized repair, alteration, or modification

¢ Use of non-approved parts, materials, or repair processes

o Over-temperature, overspeed, over-torque, or other operating exceedances

e Aircraftinstallation, rigging, control systems, airframe interfaces, or operating
practices outside approved limits

o Foreign object damage, corrosion, environmental exposure, or accidents

e Normalwear and tear

Use of non-approved parts or non-authorized repair processes may invalidate OEM
warranty eligibility.

11. Warranty Claim Submission and Evaluation

All warranty claims related to AEL workmanship, installed parts, or components supplied

or installed by AEL shall be submitted exclusively to Airborne Engines Ltd.

Upon receipt of a claim, AEL will evaluate the reported condition, determine root cau
and determine whether the issue is attributable to AEL workmanship, an OEM-suppli
part, or another cause.

Where applicable, AEL will coordinate any eligible OEM or third-party warranty claim
Customer’s behalf, in accordance with applicable policies.

12. Warranty Claim Process - AEL Workmanship

se,
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¢ Warranty claims shall be submitted promptly upon discovery of the suspected

defect

e AEL shall be provided reasonable opportunity to inspect the Unit and recommend

corrective action
o Exceptwhere required for immediate safety of flight, no disassembly, repair,

teardown, or corrective action shall be performed without prior coordination with

authorization from AEL

o Warranty repairs must be performed at an AEL facility unless authorized in writing

e Warranty coverage does not include costs associated with removal, installation,

operational downtime, contract obligations, transportation, freight, customs,
logistics unless expressly agreed in writing

AEL-427 Rev.01
Amendment: 07 Jan 2026

or

Page 4 of 5



§'W/g, Airborne
7///1“\\\% Engines:«

If the condition is determined not to be attributable to AEL workmanship, all labor,
materials, and inspection costs shall be billed at current rates.

13. Exclusive Remedy and Limitation of Liability

The remedies described in this Statement are the Customer’s sole and exclusive remedies
for any claim related to AEL workmanship.

To the maximum extent permitted by applicable law, Airborne Engines Ltd. shall not be
liable for any indirect, incidental, special, or consequential damages, including loss of use,
loss of revenue, aircraft downtime, or operational disruption.

AEL’s total liability under this Statement shall not exceed the value of the workmanship
performed by AEL that is the subject of the claim.

14. Governing Terms

This Statement is governed by and incorporated into AEL-421 Standard Terms &
Conditions. In the event of conflict, AEL-421 shall prevail.

15. Survival

The provisions of this Statement survive completion, cancellation, termination, or
expiration of any transaction.
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